Proposal Format:

1. Vendor contact information, including website for LEAs to reach out directly to the vendor

TEA Informal Selection Process: COVID-19 Symptom Screener

2. Completed Application Requirements and Preferred Qualifications Table
3. Completed Additional Open Response Questions

Please complete the following and email to disasterinfo@tea.texas.gov by 4:00 P.M. CT on Tuesday, July 21 2020. LEAs will have access to the

below information.

Contact Information

Vendor Name

Vendor Address and Contact
Information

Vendor Website

Link to description of COVID-19 Symptom Screener
Application

Qualtrics

stanfordp@qualtrics.com

(469) 321-7676

dmcintyre@qualtrics.com

https://www.qualtrics.com/education/k-

12/

e Back to School website

e 1 min back to school-video
¢ 5 min demo video

¢ Back to School 1-pager

Application Requirements and Preferred Qualifications Table

Requirement

Yes

No | Vendor Notes (optional)

Application is mobile and web compatible, in X
addition compatible with different web
platforms (Android, Apple, Chrome, etc)

https://www.qualtrics.com/support/website-app-feedback/common-use-

cases/mobile-app-feedback-project/

Application is HIPPA, FERPA, and ADA compliant | X

https://www.qualtrics.com/platform/security/
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Application addresses all TEA public health X

guidance reporting requirements as noted in SY

20-21 Public Health Planning Guidance

Preferred Qualification Yes | No | Vendor Notes (optional)

Application allows centralized reporting of who | X

did/did not meet the symptom check

requirements, including the ability to “certify”

that individuals are symptom free

Application integrates with School Information X

System (SIS) and/or other school system-based https://www.qualtrics.com/support/integrations/api-integration/overview/

information systems (e.g. Raptor)

Application is capable of working offline (i.e. X https://www.qualtrics.com/support/survey-platform/distributions-module/mobile-

without Wi-Fi access) distributions/offline-app/setting-up-the-offline-app/

Application is translated into multiple languages | X https://www.qualtrics.com/support/survey-platform/getting-started/languages-in-
qualtrics/

Customer Technical Support provided by the X https://www.qualtrics.com/support/

vendor is available at the LEA level

Customer Technical Support provided by the X https://www.qualtrics.com/support/

vendor is available at the user/individual level

Additional Open Response Questions to by Answered by the Vendor (max 150-word response per question):

1. Isthere a cost to LEAs to use your application? If so, what is the cost? Yes, there is a cost, it is based on employee/student count.
Outside of helping with the Covid solutions, Districts have leveraged the power of Qualtrics to help with the new normal. Pulsing
stakeholders to understand their wellbeing, navigate the remote/onsite experience. Help with school operations and keeping the district

running through workflows and processes.

2. Describe the data analytics LEAs will have access to and how they will access those analytics. The Analytics are web based in a role-based

dashboard with individual user logins.

3. How will the application use individual and/or LEA-level meta data? The application via APl or SFTP can bring in meta data so it does not
need to be asked in the daily assessment as well as when getting feedback from stakeholders and tie the response back to an individual.
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Submit at least one use-case for the application, and up to three. Daily Symptom Tracking and Contact Tracing for staff and students,
flexible tool used in a variety of ways by 90% of the fortune 1000.

How many users does the application already have? Currently Qualtrics has millions and millions of users worldwide, with a variety of
different use cases.

How many users based in Texas does the application already have? We currently work with 25 Districts Including Region 4, 13, 10, and
TEA.

What is the vendor’s experience working with similar projects? Qualtrics has been in business since 2002, we have stood up this solution
for the entire city of Houston, statewide in lowa, Nebraska, and Utah, as well as with many other cities and counties across the United
States.



